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Installation
1 Installation

Prerequisites for the installation

● Nokia PC Suite v6.x or higher is installed on your computer (PC or laptop). Get the la-
test version of Nokia PC Suite here: 
http://www.nokia.com/pcsuite

● You have the relevant HiPath MobileConnect installation pack on your device.

● The telephone is not in offline mode (flight mode).

Installation process

1. Connect the active telephone to the PC using the cable delivered by the manufacturer. 
Start Nokia PC Suite. 

2. Choose Install Application from the Nokia PC Suite menu to install the SIS file of the 
HiPath MobileConnect client. Follow the instructions on the PC and mobile phone. If 
there are existing HPMC installations on the mobile phone, choose Accept to overwri-
te them. 

Note: Do not install the software on the memory card (MMC); install it in the telephone 
memory.

3. You can now close Nokia PC Suite and disconnect the device from the PC. Press the 
Menu key on your device to display the installation; HPMC is located in Installations. 
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2 Opening and Closing the HPMC Client 

1. You can open the HiPath MobileConnect client by clicking the HPMC symbol. Then 
wait for a few seconds until the main menu appears. 

2. To close the HPMC software, press the right-hand selection key and then confirm 
using the left-hand selection key. 
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Contacts
3 Functions

Basic functions

The main menu contains the following menu items:

● Contacts: Access to the local list of contacts

● Make call: Function for dialling calls

● Call history: Access to call list database

● Preferences: HPMC configuration menu

● Info: General information on HPMC

You can make calls and navigate through various menus by using the selection keys, navigation 
keys, green action key, and red action key.

3.1 Contacts

The HiPath MobileConnect contacts list allows you to manage your contacts. You can use the 
list in the same way as a phone book. 

When you open it, a scrollable list of names appears. 

You can search the list simply by using the keypad to enter characters. The system checks both 
first and last names against the entered characters. As soon as you enter a letter or string of 
letters, the system displays a list of matching names.
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Making a call
You can use the contacts list to call, edit, delete, and update existing contacts and to add new 
contacts by pressing the left-hand selection key (Options) and then choosing the option you re-
quire. 

3.2 Making a call

There are several ways of making a call: 

1. Via the Make call menu or by directly entering a phone number: Choose Make 
call and enter the phone number of the person with whom you wish to speak or enter 
the number directly in the main menu. Then press the green action key to make the 
call. 

2. From the contacts list: Open the contacts list and use the navigation keys to select 
the person with whom you wish to speak. Press the green action key to make the call.

3. From the call history: Choose Call history from the main menu and use the naviga-
tion keys to select the person with whom you want to speak. Press the green action 
key or choose Options -> Call to make the call.
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3.3 Receiving phone calls

The client uses a ring tone to signal an incoming call. In addition, it displays the calling 
number and call type. If the caller is already saved in your phone book, it displays the name 
of the person. 

You can take the call or ignore it by pressing the green or red action key or by choosing 
one of the two selection keys - Yes or No. 

3.4 Ending a call

Press the red action key to end a call.
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Diverting calls
3.5 Diverting calls

1. Automatic call forwarding:

To divert incoming calls, choose Preferences -> Call handling-> Call Forwarding

There are several call diversion options:

– All calls: All incoming calls are diverted to a specified number. If this option is active, 
all other options are ignored. 

– On busy: If you are currently taking a call, incoming calls are diverted to a specified 
number. 

– On no reply: If the user does not respond within a certain time period, calls are diver-
ted to a specified number. 

You can save, activate, or deactivate your changes by choosing Options followed by 
the appropriate menu item. 

2. Forward to preset number: 

If you are taking a call when another call comes through, you can transfer it to a pre-
defined number. This might be your office number or the number of your secretary.

3. Enter the number to which you want to transfer calls by choosing Preferences -> Call 
handling -> Forward to preset number and save the number by choosing Options 
-> Save.
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